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Lack of Luggage Storage
Over 30% of travellers staying at 

short term rental do not have 
luggage storage options

Emotional Distress
Frustration due to inconvenience and 

hassle of returning to the collection point 
when using conventional storage

THE PROBLEM

Time Discrepancy
Difference between arrival & check-in/ departure & check-out times
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OUR SOLUTION

An on-demand platform that picks up, stores and 
returns travellers’ bags - anytime, anywhere in a city
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PRODUCT DEMO

www.unbaggaged.com

• EASY CUSTOMISATION
Book in advance, add passenger 
destination or amend the details for 
seamless customer experience

• LIVE TRACKING
Track live status of your booking, 
receive driver details and receive 
estimated time

• USER FRIENDLY
Easy to book platform within three 
simple steps

• 24/7 OPERATION
365 days, 24/7 operation with on 
demand transportation
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REVENUE MODEL

www.unbaggaged.com

6% commission on 
variable transit 

cost 

Fixed service 
fee of £2.50

Fixed storage cost 
of £12.50 per bag 

per day

Average 
booking price:

£80- £200
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MARKET OPPORTUNITY

£310M

£620M

£30BTAM
Short term 

rental guests 
globally SAM

Short term 
rental guests 
in the UK

SOM
Short term rental 

guests in Top 5 tourist 
destinations in the UK: 

London, Edinburgh, 
Glasgow, Manchester 

and Birmingham
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Traditional 
Lockers

Luggage 
Storage 
Services

Remote 
Check-in 

Service

Transportation ✓ ✘ ✘ ✓

No weight/size 
limitation ✓ ✘ ✘ ✘

24/7 Customer 
Support ✓ ✘ ✓ ✓

Flexible Booking ✓ ✘ ✘ ✘

Security (CCTV) ✓ ✓ ✓ ✓

Convenience ✓ ✘ ✘ ✓
www.unbaggaged.com

COMPETITION
We are the only company that offers a seamless end to end luggage solution!
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Average booking price with 4 bags and 3-day storage

YoY Sales Growth

Operating in Edinburgh and Glasgow 

Of bookings via our affiliate programme

250%

2-4
80%
£150

TRACTION
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TEAM

www.unbaggaged.com

Julie Grieve
Business Advisor

Karen Jacques 
Sales Manager

Dhinesh Kumar
Web Developer

Janani Prabhakaran
Founder

A diverse team with both hospitality and technical expertise

Entrepreneurship 
graduate with 

5 years of experience 
leading Unbaggaged

20 years of expertise 
in the hospitality 
industry/Former 
sales director of 

Apex hotels

Exited traveltech 
founder of Criton

15 years working for 
international 

corporate 
companies such as 

Cognizant and 
Lantrasoft
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Alexander Macdougall
Head of Marketing
Entrepreneurship 

and marketing 
graduate with 6+ 

years of marketing 
expertise

https://www.linkedin.com/in/janani-prabhakaran/
https://www.linkedin.com/in/karenjacques/
https://www.linkedin.com/in/julieagrieve/
https://www.linkedin.com/in/dhineshkumarsk/
https://www.linkedin.com/in/alexander-macdougall-7ba587152/


FUNDING ASK

www.unbaggaged.com

£80.000,00

£100.000,00

£30.000,00

£90.000,00

Use of Funds

Expansion

Team

Marketing

Development

£300,000.00

• Runway of 18 
months

• SEIS/EIS 
Advanced 
assurance
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Launch in 
Birmingham

Develop a fully 
functional 
website

Hire a full-time 
developer

Hire a sales 
manager for 

south

Launch in

London
Reach 20,000

users milestone

Q3 2024 Q4 2024 Q1 2025

ROADMAP
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Thank you!
Janani Prabhakaran

+44 7438 519545

janani.prabhakaran@unbaggaged.com
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